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To

The Registrar,
Odisha University of Health Sciences, (O.U.H.S)
Sishu Bhawan square, Bapuji Nagar, Bhubaneswar, 751009

Sub:- Formation of student Grievance redressal committee-regarding.

Sir,

With reference to your letter No. 6042 dt. 06.07.2024, we have formed the
Students Grievance Redressal Committee of our college. We have mentioned the same in

our college web site. The detail is submitted herewith for your kind perusal.

Thanking you,

Yours faithfully,
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INSTITUTE OF PHARMACEUTICAL SCIENCE & TECHNOLOGY BAHUGRAM

Student’s Grievance Redressal Committee

1. Dr. Upendranath Nanda Principal- Chair person
2. Mrs .Pournamasi Mohanty Lecturer Member
3. Mr. Golamustaffa Khan _ Lecturer Member
4. Mrs Bijayalaxmi Behera Lecturer Member
5. Mr.Gulshan Kumar Mohanty Lecturer Member
6.  Chandrakanta Rout (student)
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ODISHA UNIVERSITY OF HEAL'i'H‘SCIENCES, BHUBANESWAR

Office: Sishu Bhawan Square, Bapuji Nagar, Bhubaneswar, Pin- 751009
Web Site: www.ouhs.ac.in E-mail: ouhs2022@gmail.com / ouhs@ouhs.ac.in Tel: 0674-2917266

No. OUHS-Estt. /760 /61U Z, 1 0UMS/ 2024 Date: (5. / ;L:Q/f)c]

From
Smt. Santoshi Sahoo, OAS(SAG)
Registrar, OUHS.

To.
The Principals of all Government & Private Educational Institutions/

Colleges affiliated to OUHS(Rs peg. List).

Sub: Formation of Students’ Grievance Redressal Committee and compliance to
the provisions of Regulation-4,5,8,9 &10 of the UGC (Redressal of
Grievances of Students) Regulations, 2023.

Madam/Sir,

| am directed to enclose a copy of the University Grievance Committee
(Redressal of Grievances of Students) Regulations, 2023 and to request you to
form Students’ Grievance Redressal Committee of your Institution / College as
per Regulation,5 of the UGC (Redressal of Grievances of Students) Regulations,
2023 and follow the Regulation-4,5,8,9&10 of the said regulations scrupulously.
Failure to comply the provisions of the UGC(Redressal of Grievances of
Students)Regulations, 2023 shall attract the penal prov:saons contained in
Regulation -10 of the said regulations

It is therefore, requested to furnish required mformatuon relating to
formation of the Students’ Grievance Redressal Committee(SGRC) under the -
UGC (Redressal of Grievances of Students) Regulations,2023 of your
Institution/College and incorporation of the formation of the committee in the
prospectus of your Institution / College to the OUHS, Bhubaneswar immediately
within 15 (fifteen) days i.e. by 20.07.2024.
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REGISTRAR
| T i - | v
Memo (Y% jouHs ot J5 . JF - 2DY
i
Copy forwarded to the OSD to the Vice-Chancellor, OUHS/OSD to

Registrar, OUHS for kind information of Vice-Chancellor, Registra"'r, r
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Rreafeme srgam ST
SR
7% e, 11 o9, 2023
fRreafa=me sgE s (I i et w1 feaw) [, 2023
F.1-13/2022(CPP-II).—Sreafa=rmers st s afafaaw, 1956 (1956 1 3) Hi 911 26 H
IT-9TRT (1) ¥ @2 (¥) g7 Ted ARAT *7 TN I gU A Feafemmes aqam a@n (@ it
Tt 1 faron) AT, 2019 % wfisrao &, FrafEemes aqem smaw vgeera Refafad Faa
FATAT B, ATHA:-
1. wferm wm, AR s T
@) = fafaet &1 fsafEemas sEr s (gt i et w1 Faw) @, 2023 w27
STTORTT
@) 7 H gdt sgav e geert 9% an) g, fg R S sfafRee s s et
¥ e wfaa A S o g1 o Preafaemes aqee s sfatRa, 1956 # g 2
¥ @e (F) *F ded wreaar-are asft sgax ey deaEt aar oy st ww eafawre
HEITAT I AT 2T Sreg qedarer i emer 3 % qga frafaamer =Jrfva o @ g

2383 G1/2023 )
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(T) o AT TSI H I THRAT g A A 7 T g

2. ST

el T & gger ¥ €1 ArHifRa St o Ay UR €eATH °H TAA F Togd Al widad
forspTarat 3 fAaTor 3 7T a9 et FAT T 9 (7T U a5 T FLAT|

3. gfwmm:

(1) sta T o = At Feaesd # s sufera T 37 -

(@) et w5 st Erataerers s s Afaf=aw, 1956 (1956 #13) 4 &)

(@) "fifzT g & st G T8 g § 8 S e Gt § aga afverug et
Hargr o FoeY wraer erora qodeadt Rt graer § 3 forerra g@n

@M wETEETeEt ¥ et atafy £ arr 120 i SugnT (1) F @ (@) § W IER 9
afesTid et weam™ & 2

() T & afyamr FreafEEmers aqee arnr afafae, 1956 i g 4 F aga wqa
ERIEEIEREREEEE EIU R

() "enTer aer A" T AT HET g yed R ST Ty Rt areaewe A7 sreEae wrwA
¥ yaer & forw geerme & faeforenr # yerrfera i 7 T o AT T §, e 396 saia
AT ATSAT TERATT T orTioet &)

() “ferprEa” w7 qfHT, i THH FeEq ¥ g9y § R dftasm g & € e
(FerehTrct) et &, AT\

Vi.

Vii.

viii.

e Y =AfSa v AT F sew FaiRa & 1 Fvear F fGoda s\ &
STTT,

T AT ST yerer A & qgd ToRAT § A tHaang;

et Y ST gerer AT 6 T=T T & 8 TH AT S,

=4 fAf=rHT o I % AT, HEATT g1 fAa< et &1 Th1er 7 o S,

e g7 fAafOrT & UHET I ST 47 S S0 T 9THF areie aeai 1%
ATYTRA 7 3,

freft = R U " | 999 o 3 TAe | |7 R o R s eSSt
gty feerar a7 fEft s/ g e F w7 gL,39E A9 9 @ AA1 AT T
T F LT FLAT AT U AT TSI AT TeTTT FTA0A F dae B ST 7 et
J[eF AAAT et BT AT FA g dAT T ST &k erorar #wrge fohar s oa
e = stea AET FAT ATRAT 8,

HETe T AT werer ffa # et Tfer & srfers ee=rfer &t /i FAT1|
gt &1 Efss afot % oo y3a § @20 F e & g9y § aaard § aRy

FTIA T HEATH T Sosd [+hAT ST,




[FTT L—ETE 4] LA T TS © THTLTLT 3

ix. U B gear f aifva v Aif9 F agasrEr s g A el oaat, at
FTE BT T, F dgd et fF = g arg] srgiy a1 AT g &1 e w5t
TRaT STTHT sroraT foeer & A AT ST,

x.  HEATT % Srerfore FeteT Heraar st g fAfgd v ot Setex § AR st
T T TLATA F ATTISIT HATGT TEHEAT F TIOMTHT Rl 0T H e w7,

xi.  faafver § Tur Sfeafaderar deam gy Ay BT S & FRET Sudd F ded
TAT AT SRt AT T FA § GEATH T [Ahed T2AT;

Xii.  WEIF qedtsd & oIy S6AT g ST T8 -ureeelt svar sgf=a st

xiii. UH fHRET T F e F wiaaT § faea FAr, srar R FAr o G Faive §
Steated a3 da¥, 9T Tg THT-THT 9T AR g ST fRem-fAgert & stefta
2, AT ITI9 T g;

xiv. e S, sEEa seet, o fOeET a9, Afgen, aersess auar [kRea
T F BT FIST ASATT T TR,

xv. 99 fTU S F HHT SHT AT R T 97 = Ter A S st oar *
AT AT TOAT T=T Agl T ST,

Xvi. @ % IATST % o ATHAL % FATaT 5 9 qqa § an) FFElt F F dercs
SIS F Tgd FILATS, il SITHT BT, BT T IS AT SITAT 372rat 9 R =
STTATI

xvii. FEITT F FHIAAT, steAteent, Aoy, AT, a1 e -Fdent & fFada FE wrar
ERUSIGIEREIRRERIISIEIHGRI]

xviii. AT /ergET gataa Fams e g a9 ru/a R o A s
o et & gt #12 oft Fwdars ohaT ST srerET & BT s

(@) "weA" & aread Rl & § S Gratermey e s stafeae e 2 i 39-

T (TH)E gfvariia g, uw g@vaw o afafem3 ¥ aga feafeemas amr m@m geie
fEreafaemes se aranr srfafaaw 1956 Framr12u (1) (1) # aRsTud uF qgre=mg 9

gl

"ATRITA" FT AT =7 ARt F aga Fes a7 2

"Rt T ST ST THE UAT FIS TR A 8, F1E T qed Ta&T § TTaT g0
2, o8 Stewmemr (Srad U8 ST | 97 I o T=gahl died) il UF 9euT § gatad fqoge
AT UTeesfT TTFRET T=T9 F39 & o0 A Geqm srqar et ITfersror staar Ue 519 gIen
T 3 % forw wrfarna g o foneT =afe gy S o T g

"G AT Bl U deaw e 77 BfREw 9w g | § e oft wrerw | eraia
=T/ oY e freT (SETua)/aaers & amaifha Bt =2ics staar aited g &
forT sarer Wi & T=g= ¥ €,
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() "= forwra Raror afEfe (weshiera)" w1 Sty uE "eer F 9] Y 3 Afeadt &

T Tea e wiufa & g; ar

(@) e | i sfafaag 6 g 2 6 9@ (F) § 797 9t G eafEemas 7

TAAAT ST HIH F ATHR, T T G 3 F Tad TH ThR IR ECIECIER]
TEATH 2

(2) == fafa=at & waen o gRarfua /gt o o afe feafammers sqae s sifaf==m, 19569
afrerTiore ersal e srfereafrat % agr o i St wmer: srferfaem # 99 forg fAeifa g o €

4, TaforE w1 e yarem, saht Rvgasg T 3o fRatar

(1) g T, 99 TSR 7 Feage & Tl oft wrdenm § waor o & fF Aty a #7079

ars fam it FaTf & @ et JaETEe U UE Fae e TR sie/sgEr e s, e 5w
TIE o HEATH § Va9 o % Togeh ARRAT AT ATH STAAT 0l SITAHTL 6 for FHad ST dafag

BN, 7T

(%)

TEAF TTSTFHH ATAT AT 6 FAHA & (U, fAeq07 F =i, saragriis a3 T 97 Fd &
TTA-HT AL 6 FIAFHH] AL TISTHAT 0l AT Gigd STYhH A8 TTTAFIT AT FEATA,
Star §ft 7meT gt g AR areews i =TT w0

e farear o g YA QU ST 1 9= g, SHE TAT ITSTRH AT ALTAT 6 FIAFA &
Hee HITIH AT SIS GIRT SATHITSd el sl HeAT,;

e g ARy R Baw areusy duET demas 1w § 9 F €9 § Y99 & forw
STRAT i AT A ATHaT g THT qiga SATerh TRACT ST qT=dT a0t o7

T YL F T F o0 areres e a7er T ITHeaTal & =99 6 TR, Sred Tes I
FTAT FeTAT FTAFE B T F forw U sreafaai F wae ¥ forg ofverr a1 Tvage F fEww w
Tee § Fft T ST ST gaer airer & o it e £ Tt artee €

TRefY ITorsR T AT Tegae FAFHE H AT FeA o U U e # 9T BRU U AT gy < F
S[, STHT TTTSAT ST 377 WA o Scie Jedh 3 UH SRarl f o= [Haed i o

IR =TT ST &Y &vrger fhu st g Raw/fafaay, Efafde oftd sraar gftm, e s
FTAT QTR = ~IAqH 3T SATeRaH T,

UH HeqTAT H ST o a7l ST g1 A1Q TSI IT STEqAT HIAhd & T &I & Tael Terar
F 9T T Fre T srar g a1 i Staary R ST At e e $iT e TRl A

gfaera T Tz e e fiaz gom vz S g var yiaem BT s,

ST Srfere FrEar foreror S 7 fEEwr, 3t Mgh w1 tae (Fataa/srvamra/aidiy) i
IH TAF HEH & AT o F AT,

AT T qerfirs gEaTEr e T SrETaT 9T THE ok, [Eahrad, e serEr
ST, ST Fraien! SATagTeed TIverr f3ar ST gr, afgd o= qiaemst % dae § St i
ey & gl FIRT HEATH H TA ITH FLA T ATH I ATeA T GrAemsti w1 AT = e av;




[T HI—ETE 4] T T TSI SAHTLTI 5

()  EEAT % TREAT F HIAL AT qTEX STAGIRT AqATHA AT T % "ol 7§ Foft @91 Azersic
faere=T & fheft e srera gl & IR [Afvg Fe g9t theqemEa #F a9 W@ 7
IART Seersd T ST o TROTHT i w1 Fifafaes e srterseor g 39 d@69g § 991
fru o et iR & Sude &7 Seeree R S 3 it w7 s sty g aer

(2) I T FAT Y S v ST
FAT AT T TH @70 F @2 (F) ¥ (2) ¥ Ifoaiad JITHEET F JI4T G913 T
TRTTIA/ATATS FATSAE AT Tam= o= o7 e #ifear & aread & wpEar & ysfda wer
T SO & ATeAT ¥ TogE STl ST H ST A £ J99TEe Y TH avg TR A
A e ST

2. T AT A1 (oa Ot &t s qlad Tt F7 o i HOM, STt @aiorEnT & T

A T 6t = anTa & eAfer Tgi gl oY faa<iornT & sehrerd, ferqwor am fasht & &g s
EISGECFIRER IR IDE
5. g fersra e gt (gosfer)

(i) T & weta Gt iz = f T ot e s o Famor afafy (westearad)
T T HATTAT T SITUIAN ‘

(ii) T FHEATT AT forawraat ux A= w5 F foru Ao g=mr & ary sadt e ¥ g
#¥ forerra FMemeor afffa (washtsme ) 1 o Ham, s hsrasaehar g aedt 8, 7974,

F) TF THET — AETE

g) eI & AL TR/ Ng G gaed- 9867 & €7 §|

T) ST ANIAT/EA -FE H IFTAT/AE-TTSTATT IATATATT § T o LT 9T ATCAG TR ST ATer
I & UF Ti+ig- Ee st

o) AT ATAT FH § FH U GaeT FH HIgAT g1 AMZT AT FH F FF UF G2 JT4AT T2

A= STfa/aqg=a Sasrta/a fOger awt | ger Azl
T) STEAE T TEEAT T HIARIA &I a9 I T h (7T g
) A9 JHET TS FT FHGTA T a9 1 R
) T3 * forg Tl sremer wga At e syHtEa =rin # @rg T AT w1 e
) THSTATET 7T HHET A AT FArRrrdl a2 fA=me e gu Aa it w77 % fgidi &7 qrer Ham

) THSTSTCHT AIAT ATE FHRTert & 979, T1E e gl, HaTard HeAT F TeOH TR I AT 3T
T TF i =T 0 F1, SAfeATa: fw@a 9 g i a@ & 15 w1 aqt & sate #
SaT HAS

=) Al A e e gt F Aot 7 ffeq #15 §F = 38 9Fw5 1 5 Feita f aiw i ade
o g faAl it srafe & WiaT ArwaTe & qaef Td e T q6aT 2l

6. <rhaTe it AYRE, T, 9T A ST ST AT AT it 9O

(i) v Freafeemey == ARt F 9ga freafEemeg & gt o wgiEerey fsafEereT 9
= HEATAT & FTAT 0l [T 6 THTET & oI Aot i1 Fge Fam
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(ii)

(iii)

(iv)

(vi)

wEsiarcET F Aot F g &t 7 it #1 A S 39 92 Aty 99 & e e ©
&Y H AT U AT AT SToraTiers TaTIerhTLl gl

AT HATIAGT FAT(T AT FATAGT SrRae (Sl StErgmar (S19)/fA9m 7@ & &7 §
w9 fFaT g1 B ST SEw Ut TsAAdE EatEEmedi/agE Aged F o HeIHi/ae
frafaamaat a1 @ "o & wrarefier F €9 § 10 a9 #7 e = a0

AT & 79, At & 9gd U a9 & AT AEATT 6 ®9 § AT AR 6
N, G F 97 BAl F T § Agl g STgt S AR gee, U9ET Jaadr aT
At 2 wefiar ¢ " § o7 Sta =9 & e % gfa [y it sad=ar § 9= iar F24
F forw w1 7kt 2

ATHFITA T TF TGO A T A At o At srafdr F forg sprar 70 a9 6 g 9 F+2
a%, T8 7 o §ft gz g1, F forw fAees R sroreiit v s e F o gatagice
fere o= g

TS T TATAT 2 & foruetrsare 1 gafed frataemas gy Faiia ffat F aqa
gfa fRAufa S5% T &M= X 9ok T ST AT ST i T srfafin, 9 7 o g
T 2 6T AL o 97 givl|

(vii) e T gAagR * firg st 92 frafaemers AT it ug ¥ geT gt 7
(Viii) STTRAT T 2T 7 FTs ST AR T qF "Gl (&AT ST 5 a6 o6 =7 dag § G on

=fxF gIT S A2l R AT ST 8, S g ~ATIAT F QaTag Arareier % 9% ¥ J+ 6 9
T =Tk AT 2T, 37 S Arsharer 7 gaars 1 I srase e =@ 2n

7. HITT F FEHT;

(i)

(ii)

(iif)

(iv)

ATHRTT, T 10 59 AfFawt F aga sydted a3t fwedt w1 o % T g ffeasm
FT ardier it gaaTs Rl

Tof, TEET F A AT Godiawd il TORAT § TSt % HaaT Hl qEdre S qi9d
R ST & 2, T, ST g7 ST [RasTEt ¥ [Re iR ST iy H G AR FA
T IS AT FATAT AT TT ATHIT I GAATS Tl 1 ST, ST T o6 wZwre =6t T
farferg sreat F f ot v warfeaT w2 aret Bl oy stfterfaear v Sfa a@t BT star
El

TR, T &7 ¥ U U 7w £ forermat £ gEere w0 F e T E e
foret «fY =rfer it Tgrar ST T /9 2

AT Tifgaer= (BT i a1 2 F 30 2T F fiaw forwraat #1 qarem s ©n
Tft AT F4

8. =T auT e frerara fFReer wfafaat g et F e gg vl

(i)

IAF HEIH, 29 AATAAT F S g A fAfTr 9 " & owaiy F fidqe 0w
AAATEAIIET TITE FGMT, STt Fw5 ot Ffgasms sraet e F Faror & forg s #
AT 2l




[ATT [l—EvE 4] HTLA AT (ST - TETETIr 7

(i) =T fOrRET I g U Hed™, Ataarey forwrd i wify % 15 I F faeeraH
feorforat afga formma 1 Sfs g fAemra e af i@ & ssem

(i) | T |tata, S 9 7 g, e fF gaars § o uw At qeita et
Forereht ST T i fiea=rer v &7 e

(iv) ffEq &= a1 a7 =aeTd ® T I T TGHdT g ATAT AIAT T @A F o0 A
fReTtatafer 1 sfesha T ahar gl

(v) = fRreraa o afffe ger g 928 1 T et # g SRt § suetea
THATATY & FraT ATFRIT T FSAT AT

(vi) ", ferepraat & ofter e gqareare srerar g g Aawor afwt (@miaar),
SHET oY ITHAT BT, FTEEINT R |
(vii) SRaTe, SETAT T T GEATS FT 3T AGEC I F A1G, FAATT F THMAT UL, Jeaaedt

T 6 AT, TH TR T AL I HAT, ST 6 F9ehmrd & Famor % 0 s9g<s 99T
SIT TR T g 37T UET TEd TG FT Gl g S S S & forg S92 g1 9t 2l

(Viil) TEATT = |1 g1 91 ST H ATRITA o gEATEAL  dgd STl TS A< il Jraar
IUAS FLTS AT

(ix) HEAT, ATRIT il AT T ATATAT DT

(x) SEr ReFEa g a1 gem 91 S g 39 fRufa § A faamaedt F e ST
Freare fhu ST it fAwTiver &2 Fehar 21

9. YT T B A Aaror afafaay & ey # sardr:

TEITT AIAT ATETEE AT AT LRt B T8 T T T 2ATTAHL H AT qreAT Jr [rewmraa
Frareor afEfa@EtaRaT) T srfe B S F sl Seare F g9 § a9l 99 STt

TS FATTT

10. ATATAT Al T ST 6 qRoTH
AT, FRET AT HEq 6§99 H, S TEgAFL 37 [@AAFH1l F Ieasd Fd g AT AT
AT A7 B feRrra Rareer afafae £ B #7 aed w § Bwe @ g, s ot
HTTAT g, T deh HEATH AT T G TR T AT HT AAITAT Al LAl g, T qF HEA 5
faeg Ao v 71 uF ¥ arfers srdarfEat i o gwdt 2,

F)  ATATATH 6T &1 1241 F TET ATIT TTH FLA 6 (7T ITLHaT il FGUT Kl ATTH AT,
q) HEATT F Ateq FReT STaTT &1 LT o7 6T &

) ST o et St IR Srerar 9T Hgradr FTAFT & dgd ehel ST Tgraar &l T F47 54
fa=m fohU ST 3 forT e &7 sy =g #:i3AT:

¥)  HEE H TH WEY dafe & o efiaarsa/qw A 33 fe ATead 7 TSawd i g9
FA % o sy =feg 3T,

T) AAATEA/ A6 A TIET AT ATEAT H UTSIHAT AT TAHT FIA AT TR R ATTH
EEIAEEIIEEIECERGI
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) SOEh AT ¥ wEar & Y=ia #T ST AT it J99rEe 9% e T Y499 3q HHIEd
st gfga SHeTaTer i giea FATTET T Srad ST FAT 5 g # et &

fraTor 3 for wgAaw AT wisE T8l 8l
) WEEATAT F ATHA |, HaGdT 1 199 o & [T G405 (aaidamad ®l Rl FAT,
) Tw feeafEemers deam F araer § UH F18ETS w5 AT, ST AT, 3 Ud SUIE 2,

#) ou fEaferey g F g § a9 fFeatemes 9emT F 9 § =99 S e o S
& forw, 7t sraeT g1 aT, % TLhTT I HRIer FiTm;

o) w7 Ffafaw F e wefua sterar i feafEemes % ama § os7 9w &@
AT T 3T FTLATS FLA i AR FEAT;

Z) T SAAATAT F forT Eeeme % ufa UHT FTEaTs FeAT S a9ds Ud ST GHE ] AU

T = TAT=T F A SR it AT F FIS FATS Al il ATTIHT, ST T T FEIT Tl AIAT
e 7 T8 FXT TH I T&T I A ST T A6 Agl (<47 47 2
11. == gt & steafaa w5 oft o, Rratemmes s s (@ foemy e &,
2019 3 YTaeTHIH avid s Rt Teeamdy FdTer % FEAHT dhf Tafe & I 396 U G a4 g i
TTaeher T & AT Tl R, FTART THTH g1 & TET AT 0l (g (<h et SAqar ST
(=t Y forrrarat w1 T & i, 2023 F s it St '

9T, AW 7. srefy, |t
[fa=TToe-111/4/37T./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

() In

(a)

these regulations, unless the context otherwise requires-

“Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

(©)

grievances defined under these regulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e)

&)

“declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

iX. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission,;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiil. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

xvil. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviil. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(1)

@

(9]

(0

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

Q)

@

(b)

(©)

(d)

(e)

®

()

)

)

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(i1) Every Institution shall constitute such number of Students” Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a)
b)
c)

A Professor - Chairperson
Four Professors/Senior Faculty Members of the Institution as Members.

A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(1)

(i)

(iii)

(iv)

)

(vi)

(vii)

(viii)

Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(1) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to
the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the
appeal from the aggrieved student(s).

8./PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i)  Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

(i)  On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal ~Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

(iii) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint

which shall be communicated to the institution and the aggrieved student.
(iv)  An aggrieved student may appear either in person or authorize a representative to present the case.

(v)  Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in

these regulations may be referred to the Ombudsperson by the university.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance

and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature

of the Ombudsperson.
(ix)  The institution shall comply with the recommendations of the Ombudsperson.

(x)  The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to

be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(©)

(d)
(e)
O

0

(k)

declaring the institution ineligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;
declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution

does not possess the minimum standards for redressal of grievances;
recommend to the affiliating University for withdrawal of affiliation, in case of a college;

take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been

provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-11I/4/Exty./13/2023-24]
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